June 15, 2009

Bob Piva Roofing
1192 Industrial Avenue
Escondido, CA 92029

Dear Mr. Piva,

I'm writing to commend your company for the beautiful job they did on our roof during.the past week.
Our house had an unusual architectural feature that everyone in our neighborhood thought made our
place look like a Pizza Hut and we wanted it removed. Nobody was certain what would be encountered
when they started to remove it, but your crew handled it skilifully and now we have a house with.a roof
that fits into the neighborhood much better.

We also had some serious leaks at the transition from the original roof to the roof on a room that a
previous owner had added to the house. Marcosand David spent the time necessary to consider
several alternatives for improving that transition to ensure it would be both leak proof and attractive.
They certainly made it look good, and we’re confident that the next time it rains we won't need to fret
about catching all the leaks.

Brian did a good job estimating a large roof with many ridge lines and odd angles, and each one of the
guys who worked on the house was polite and patient with all of my questions and comments. Asa
small business owner myseif | have immense respect for the quality of the peopie in your company and
the professionalism they showed at every point in the process of providing us with a new roof. Please
feel free to give my name and contact information to any prospective customers.

| have a series of photos that ! took that documented the job from start to finish and I'd be happy to
show them to someone wha might have a challenging roofing job and wants some assurance that you
guys know what you're doing.

Thank you and best regards,
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Richard Schedtler
AR Marketing Inc.
19710 Sintonte Drive
San Diego, CA 92128
858-451-8982
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